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Truckee Meadows Water Authority

RULE 3

APPLICATION FOR, AND DISCONTINUANCE, TERMINATION, AND RESTORATION
OF THE DELIVERY OF WATER

A. Application for the Delivery of Water

1. Content. Each Customer applying for delivery of water will be required to sign,
on a form provided by the Authority, an application which includes, but is not
limited to, the following information:

a. Date and place of application.
b. Street address of the Service Connection where water is to be delivered.

c. Date the Customer will be ready for delivery of water.

d. Whether the Service Property(ies) has been previously supplied with water by
the Authority.

e. Purposes for which water is to be used.

f. Address to which bills are to be mailed or delivered.

g. Whether the Customer is owner of, tenant of, or agent for the Premise(s).

h. Social Security Number or Federal Tax Identification Number. The Customer
may be required to appear at Authority’s business office and present a
government-issued picture identification.

i. Rate Schedule to be applied as determined by the Authority.

j- Any information as the Authority may reasonably require.

k. The application or the depositing of any sum of money by the Applicant shall
not require the Authority to deliver water until the expiration of such time as
may be reasonably required by the Authority to determine if Applicant has
complied with the provisions of these Rules and Rate Schedules and as may
reasonably be required by the Authority to install the required Service

Facilities.

2. Place. Customers must make an application for delivery of water for new Service
or Modified Service in person at Authority’s business office during normal

| g\)“he M% Business Hours. Customers must make an application for the delivery of water

r existing Service via telephone during normal Business Hours. Exceptions
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3. Individual Liability for Joint Delivery of Water. Two or more parties who join in
one application for delivery of water shall be jointly and severally liable for
payment of bills and shall not be billed separately.

4. Change in Customer's equipment or operations. Customers desiring to make
any change in the size, character or extent of the equipment or operations for
which the Authority's delivery of water is utilized shall immediately file a new
application for delivery of water with the Authority.

5. Conditions for Refusal. Except as otherwise provided in this Rule, the Authority
may refuse delivery of water to a Customer until the Customer complies with the
requirements of the Authority’s Rules and Rate Schedules.

6. Service Property Owners / Landlords

a. The Authority may exercise any remedies afforded to the Authority by Law
against the owner of a Service Property for damage to the Authority’s
Facilities or unpaid charges for Facilities or water delivery at such Service
Property.

b. On a Service Property with a multi-unit complex where each unit is not
individually metered, the Customer must be the owner or agent for that
Service Property.

c. If the owner or agent for a rental property desires to maintain an
uninterrupted delivery of water to a Premise, the owner of, or agent for, the
Service Property must agree to have the billing for delivery of water
automatically transferred to his name in the event that a tenant Customer
moves out of the Premise. This shall be called a “Cut-In Landlord
Agreement’. The Cut-In Landlord Agreement does not preclude Termination
of Delivery of Water due to non-payment.

(1) The Cut-In Landlord Agreement will be removed from the Premise:
(a) At the request of the owner or agent.
(b) If the owner or agent fails to maintain Satisfactory Credit.
(c) If, when notified of any violations of the Authority’s Rules, the owner
or agent fails to resolve the violation.

d. The Customer for Private Fire Protection Service must be the owner of the
GEE MERN  Service Property.
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